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Catastrophe Response Plan 
ACT 157 of the Louisiana State Legislature requires Admitted insurers in Louisiana to maintain a 
comprehensive catastrophe response plan. The Catastrophe Response Plan module, developed for the 
Louisiana Department of Insurance, allows Admitted Insurers to submit this information via the LDI’s 
Industry Access module. 
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Initial Plan 
Begin the process for submitting your catastrophe response plan on the Notice of Insurance Company 
Catastrophe Plan page. The first catastrophe response plan that you submit will be an Initial Plan. Every 
subsequent submission will be a Supplemental Plan. 

 

Add New Catastrophe Response Plan 
To begin, click the Add New button. 
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The Louisiana Department of Insurace Catastrophe Response Plan page will open. On this page, you 
will enter your response plan information and attach your response plan. 

 

 
Plan Info 
The Plan Info section displays the Plan Type and the File Date. In the Plan Info section:  

Select the Catastrophe Response Plan Year. 

 

 
Select if you write Homeowners, Vehicle, or Fire and Allied Lines.  
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Catastrophe Response Plan Requirements Checklist 
The Catastrophe Response Plan Requirements Checklist section contains a list of all information that 
must be included in your response plan. All fields are required. For each item in the checklist, enter the 
page number on which the information appears in your response plan. 

 

 

  



 

  
LOUISIANA DEPARTMENT OF INSURANCE 6 

 

CATASTROPHE RESPONSE PLAN USER MANUAL 

Attach Catastrophe Response Plan 
In the Attach Catastrophe Response Plan section, you must upload a PDF file of your catastrophe 
response plan. Click the Select File button. 

 

 

Locate the file on your device and select it. The file will appear in the grid. 

 

 
Submit Catastrophe Response Plan 
The form is ready to be submitted once you have completed all required fields. To submit your Initial 
Plan, click the Submit button.  
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View Catastrophe Response Plan 
Your Initial Plan will now appear in the grid on the Notice of Insurance Company Catastrophe Plan page. 
To view your Initial Plan in read-only mode, click the View button in the grid. 

 

 

Note: If you identify any issues with your Initial Plan submission, you can submit a Supplemental Plan to 
correct them. 
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Supplemental Plan 
Begin the process for submitting your catastrophe response plan on the Notice of Insurance Company 
Catastrophe Plan page. After an Initial Plan has been submitted, every subsequent submission will be a 
Supplemental Plan. 

 

Add New Catastrophe Response Plan 
Begin by clicking the Add New button. 
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The Louisiana Department of Insurace Catastrophe Response Plan page will open. On this page, you 
will enter your response plan information and, if applicable, attach your response plan. 
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Plan Info 
The Plan Info section displays the Plan Type and the File Date. In the Plan Info section:  

Select the Catastrophe Response Plan Year.

 

 
Select if you have made any changes to your previously submitted plan.  

Note: If you select Yes, you will be required to update to update your Catastrophe Response Plan 
Requirements Checklist in the next step. 

 

 
Select if you write Homeowners, Vehicle, or Fire and Allied Lines.  
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Catastrophe Response Plan Requirements Checklist 
The Catastrophe Response Plan Requirements Checklist section is only required if you have made any 
changes to your previously submitted plan and selected Yes in the Plan Info section. Skip to the next 
section if this does not apply to you. 

The Catastrophe Response Plan Requirements Checklist section contains a list of all information that 
must be included in your response plan. All fields are required. For each item in the checklist, enter the 
page number on which the information appears in your response plan. 
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Attach Catastrophe Response Plan 
The Attach Catastrophe Response Plan section is only required if you have made any changes to your 
previously submitted plan and selected Yes in the Plan Info section. Skip to the next section if this does 
not apply to you. 

In the Attach Catastrophe Response Plan section, you must upload a PDF file of your catastrophe 
response plan. Click the Select File button. 

 

 

Locate the file on your device and select it. The file will appear in the grid. 

 

 

Submit Catastrophe Response Plan 
The form is ready to be submitted once you have completed all required fields. To submit your 
Supplemental Plan, click the Submit button.  
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View Catastrophe Response Plan 
Your Supplemental Plan will now appear in the grid on the Notice of Insurance Company Catastrophe 
Plan page. To view your Supplemental Plan in read-only mode, click the View button in the grid. 

 

 

Note: If you identify any issues with your Supplemental Plan submission, you can submit another 
Supplemental Plan to correct them. 
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